
“myPay” 
 

myPay offers on-line access to your pay information, providing faster enhanced services, 
security, accessibility and reliability to all customers worldwide. myPay allows you to manage 
your pay information, leave and earnings statements, W-2s, and more.  
 
With myPay, you can: 
 

• View, print, and save leave and earnings statements 
• View and print tax statements 
• Change federal and state tax withholdings 
• Update bank account and electronic fund transfer information 
• Manage allotments 
• Make address changes 
• Manage U.S. Savings Bonds 
• View and print travel vouchers 
• Control Thrift Savings Plan enrollment 
• View and print retiree account statement 
• View and print annuitant account statement 
• Provide report of existence 
• Update certificate of eligibility 

 
Go to https://mypay.dfas.mil/mypay.asp or call Customer Service at 1-877-363-3677 for a PIN. 
Assistance is available on-line, or call 1-800-390-2348 Monday through Friday, 0700 to 1930 
(Eastern Time). 
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